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Electronic administration in Arab Countries
(Requirements and Challenges)

Abstract

The use of information and communication technology in
administrative performance has become imperative because of its great
advantages. Therefore, countries have chosen to exploit and use it to
move from traditional administration to electronic administration and
to cope with rapid global developments, especially in the public

utilities' management
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The Arab countries have not been immune to this development and to
varying degrees. Some countries have adopted a clear strategy to do so,
including the Gulf states, led by Bahrain and the United Arab Emirates.
They have made great strides in terms of global progress, according to
recent UN reports. Is still facing great challenges in order to reduce the
gap between it and other developed countries, due to several factors that
are administrative, financial, technical and human, but these countries
can improve their ranks in this area if there is a political will ,
electronic Government, and thus out of the circle of underdevelopment
because now the standard progress reports by the United Nations is the
ability of states to keep up with the information revolution and the
inevitability of its application.
Keywords: electronic administration, Arab countries, application
requirements, challenges.
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